
MILITARY & FAMILY READINESS CENTER 
MACDILL AIR FORCE BASE 
COVID-19 SERVICE GUIDE 

 

 
 

CASUALTY/SURVIVOR BENEFITS PLAN   6FSS.Macdill.Casualty@us.af.mil  

SBP Selection/One-on-one Consultation  (813) 828-2503 (Monday- Friday: 0800-1600) 
(813) 310-7530 (Weekdays after 1600/All-Day Sat and Sun) 

EMERGENCY FINANCIAL ASSISTANCE   (813) 828-0143 (Monday- Friday: 0800-1600) 
(877) 272-7337 (Weekdays after 1600/All-Day Sat and Sun) 

 www.AFAS.com 
Air Force Aid Society (AFAS)      
Army Emergency Relief (AER)      
Navy Marine Corps Relief Society (NMRS)  
Coast Guard Mutual Assistance (CGMA) 
 

EMPLOYMENT ASSISTANCE    (813) 828-0132 
       https://myseco.militaryonesource.mil/portal/ 
 
 

EXCEPTIONAL FAMILY MEMBER PROGRAM  6FSS.FSH.EFMP@us.af.mil 

       (813) 828-0122       
       Facebook: MacDill AFB EFMP 

MILITARY FAMILY LIFE CONSULTANTS (MFLC)  (813) 998-4519 
Non-Medical Counseling   (813) 816-3061 

 https://www.militaryonesource.mil/confidential-help/non-

medical-counseling 

PERSONAL AND WORK LIFE PROGRAM   (813) 828-0142  
Key Spouse Initial Training   https://www.afpc.af.mil/Benefits-and-          

Entitlements/Key-Spouse-Program/ 
       Facebook: MacDill Hearts Apart & Key Spouse Info 
   

PERSONAL FINANCIAL READINESS   PFC.MacDill.USAF@Zeiders.com 

One-on-one Financial Counseling  (813) 486-2835   
       https://myseco.militaryonesource.mil/portal/ 

 

READINESS/DEPLOYMENT SUPPORT   6FSS.FSH.MFReadiness@us.af.mil 

 Pre-Deployment/Reintegration   (813) 828-3224  
       Facebook: MacDill Hearts Apart & Key Spouse Info 
 

RELOCATION ASSISTANCE    (813) 828-3224  
Newcomers/Sponsorship/Out-Process  https://installations.militaryonesource.mil/military- 

installation/macdill-afb 
 

TRANSITION ASSISTANCE PROGRAM   6FSS.FSH.TAP@us.af.mil 
Separations/Retirements   MacDill AFB Transition Program 

 https://www.macdillfss.com/MFRC_TAP-Website-
Outline_5Feb20.pdf  

   

VOLUNTEER ASSISTANCE    6FSS.FSFR.6@us.af.mil 
  

 
 

FEDERAL VOTING ASSISTANCE PROGRAM  Macdill.Voting@us.af.mil 
Voter Registration    https://www.fvap.gov/   
Absentee Voting 

 
 

Due to COVID-19 Outbreak,  
the Military & Family Readiness Center will be operating on MISSION ESSENTIAL status until further notice.  

M&FRC staff has been directed to work via Telework until further notice. 

For assistance or questions regarding our services or operations, please e-mail us at: FSC.Frontdesk@us.af.mil or visit: 

https://www.macdillfss.com/mainmenusub-ss.aspx?SectionID=305 
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